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INTRODUCTION
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Statistical Trends — 2008 $ #
Our main statistical data for 2008 is set out in ! $
commentary form below and in the "Workflow ¢
Chart" and tables which follow. &+-)
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Determinations by Appeals Officers in 2008
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Workflow Chart - 2008

(Corresponding figures for 2007 are in brackets)
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Table 1. Appeals received and finalised 2008

Revised
In Decided | Decision In
Progress | Receipts | Appeals | Deciding | Withdrawn | Progress
01-Jan-08 Officer Officer 31-Dec-08
> 8
! 9 &, ( " & ( " &( &,"
> 8 & &+ & ( &
> 0 $ + & ,
>
8 ! 9 ++ " - &( ,
% ? & &+ (+° " &,", "+T &, ,
} > . + - C. y G @
-1 & (&& (+ &, && ( "+& & ++
o
? ( , (& ,& ( +
$ 2 ( & ) ( (
6 ! ? @& & (+ -& & , )
6 !
> $ - & , & &, "4
6 !
4 ( & & & ° ( &&( +
0
A > $ &, + («( + (
0> 1%
> $ = G &-- (
4 ? . &+ " &
5 ? &(& - &-- =" &, +"(
5 ?

(+( & & + ( “( ,& -&
< 5 & (& ( & & &&
1$ + $

$ , &, & .- . +&
1 $i1 (& -& ( &+ - (
$
. C (- &" 8.,
B 1
8 ! 9 & ( & &+
" I 3% o B - - o
Totals 5,723 17,833 9,423 4,235 2,066 7,832




Social Welfare Appeals Office Annual Report 2008

Table 2: Appeals received 2001 — 2008
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Table 3: Outcome of appeals by category 2008
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Table 4: Appeals in progress at 31 December 2001 - 2008

2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008
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Meetings and Consultations
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Organisational and
Operational Matters
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Case Studies of Appeals
Officers’ Decisions

This section of the report contains a " $
selection of case studies which !

serve to clarify the process by i
which appeals are determined, 'S $

whether by way of a summary % ' %

decision or following an oral

hearing. The basis for the Appeals

Officer’s decision is outlined in $ !

each case as are issues in relation
to current legislative provisions or

the requirement of natural justice % $
and fair procedures. I
A larger selection of case studies is $ | $
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Background:
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considering whether a person is $ !
ordinarily resident, all the circumstances 0% # $
of the particular case will need to be $ $ 6 B
considered. & $
% rer
$ $ $
%
% 0% 1
' % &+ 2
% 0%
1$
#
! $ Oral hearing;
$ ! $ 1 $
1 1
6 4
i 2 $ b I ®
'S ' 0% ¢2
' $ i $ S $ L $
b $ 2 $ $ "
1
$ ! )
$ $
$$ ! #
% $ $
!
oS $ $
b 2 $
$ 6 $ !
$
1 # #
1
Outcome: # Bt
$ $F ! $ ( $
$ #
# I $
! £
$ ! $
1
Carers Allowance ' B
Question at issue: 6
$ 6 !
£
0% $ ! $
#
$ # $

13

&+

t 2



Social Welfare Appeals Office Annual Report 2008

$ 05 ! !
812 $ $ #
& g Outcome: #
$ $ $ !
#
1
1 State Pension (Non-Contributory)
. i Question at issue:
$ $ ! ®
! $ 1
i 2 . $
: $ 0 !
#
Consideration of Appealls Off|ceg L Background: 0
! $ !
$ $
' $ | ® l .
! $
4y $ e $ 2
! $ ! $t2 1
1
$ ! '
! #|2 $ 0 ! $}
: #
: 6 #
s $ Oral Hearing:
$ : $ ’
$ 0% $ ! i
$ iy $ :
1 1 $H | #
#
6 1
0 S § $ (
1 $
$ I b 4y
$
g &
1
0% ot
$ L) 1 6
$ $ $t?
1 | 1 $ #

14



Social Welfare Appeals Office Annual Report 2008

#
$
!
L $
$ #
!
3 1
$
!
B <
1 1
1 1 #
!
I 1 $
$
I
< $
B <
L
'$
$
#
1 1
1$ !
#
6
$ 1
! $
$
$ ¢
Consideration of Appeals Officer:
$ 0 !

15

$
$
$
$
#
6
!
$
$
$
$
$
[
6
$#
1
1
1
1
13$
#
b
$ 1
!
Outcome:



Social Welfare Appeals Office Annual Report 2008
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Social Welfare Appeals Office Organisation Chart on 31 December 2008
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